
Love and Logic School Culture 
Weekly Tip from the Love and Logic® Experts 

"Tania, I've got to tell you how shocked I was the other day when the teacher at Brett's new school called 
me." Deanne was on the phone with her friend. 
  
Deanne explained that with her move, Brett changed schools, and she was ready for a lot of calls from 
teachers. He had many problems at the last school and she was just dreading the calls from his new 
teachers. 
  
Deanne's husband left the family and it seems to have brought out many bad behaviors on Brett's part. 
His teachers just kept calling with bad reports and requests that Deanne do something. "I've had to miss 
so many days of work that I'm worried about losing my job," Deanne mused. 
  
"Tania, can you believe that his new teacher called and told me that Brett was having a problem but she 
didn't want it to become a problem for me? Her concern for me was so refreshing that I immediately knew 
that Brett was in good hands." 
  
"We worked out a plan and after that I told his teacher how much I appreciated her approach. She told me 
that it was all part of what they had learned when their principal helped the staff develop a Love and Logic 
School Culture." 
  
"Brett's teacher told me that since they had developed the new school culture she no longer dreaded 
making calls requesting parent help. I was surprised when she said that teachers are just as 
uncomfortable with these calls as the parents are to receive them." 
  
In this story, Brett's teacher used a simple, yet effective statement: "We have a problem and I don't want it 
to become a problem for you." 
  
A parent's version of this would be, "Let me tell you what I've been hearing and I don't want it to become a 
problem for you." Or, "Here’s what I've been hearing, and I'd like to get your thoughts on that." 
  
I hope this gets you off to a good start the next time you need to make that call. 
  
Thanks for reading! Our goal is to help as many families as possible. If this is a benefit, forward it to a 
friend. 
  
Jim Fay 
  
 


